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 Ms. Beth McCoy 

Deputy Under Secretary for Field Operations  

U.S. Department of Veterans Affairs 

 

Accompanied by: 

 

 Ms. Dawn Bontempo 

Director, Veterans Benefits Management System Program Management Office 

U.S. Department of Veterans Affairs 

 

Mr. Steven Schliesman 

Assistant Deputy Chief Information Officer, Project Management 

U.S. Department of Veterans Affairs 

 

Mr. Thomas Murphy 

Director, Compensation Service 

Veterans Benefits Administration 

U.S. Department of Veterans Affairs 

 

Ms. Valerie C. Melvin 

Director, Information Technology 

U.S. Government Accountability Office 

 

Mr. Brent Arronte 

Deputy Assistant Inspector General for Audits and Evaluations 

Office of Inspector General 

U.S. Department of Veterans Affairs 
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 Mr. Michael Bowman 

Director, Information Technology and Security Audits Division 

Office of Inspector General 

U.S. Department of Veterans Affairs 
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